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YetpsbpTata pabotHa cpetia Ha SPUTNIC
ce nposefe Ha 9-10 oktomspu B [Mpara,
Yexus.

YyactHuumTe obcbamxa
npeamsBukaresicTeara npen ooLLecTBeHus
TpaHCropT B 4eTpu paboTHM rpynu.
PabotHata rpyna “OpraHusaums  Ha
nasapa” MosOurHa BLIPOCK OT popa Ha
O0roBOPY, CTUMYSIM 1 MOHUTOPWHT, AOKATO
paboTtHa rpyna “Bpb3ka c kiveHTUTE”
ce ¢okycpa Bbpxy HabnogeHneto u
aHanMsa Ha rnasapa Ha obLlecTBeHus
TpaHcropT. Ekcrieptnt ot paboTHarta rpyna
“KopnopateeH MeHNIKMBHT” Mpekapaxa
ABata OHW B 0OLLIMpPHA AMCKYCKSt OTHOCHO
CTpaTerMyeckoTo KopriopaTvBHO
yrpasneHve, Aokato paboTHaTta rpyna
“TexHnuecko obopydBaHe W OrepaTuBHU
pelueHns” MoCBeTM BpeMeTo CU  Ha
criegHUTe Temu: TbpceHe M npensiaraHe
Ha BTOpa pbKa BflaKOBM KOMMO3MLIMKU U
pe3epBHU YacTU, KakTo 1 yrpasfieHre Ha
aBTOMODWITHMS Napk.

UepHo Ha ban0

Cpewara npukmioun Ha 11 okToMBpM C
nocelleHve Ha obekTW, opraHusMpaHo
or  Komnawmsta 3a  Ob6LuecTBeH
Tpancnopt B lMpara (DPP). B exckyp3nsta
Delle  BKIIOUEHO  rocellleHVWe  Ha
pasnpenenuTesiHvs LIeHTbp Ha cuctemute
Ha MeTpoTo, TpamBauWTe 1 aBTODycuTe
B lNpara 1 obukonka Ha cucTemara Ha
meTpoTo Ha DPP, kosTo ce e Hy>xaaena ot
3HauuTeneH peMoHT crief bencTBeHOTO
HaBoaHeHue npe3 2002 1.

HoBara Hafi3eMHa cripka Ha MeTpoTo
Crpuskos B Npara, 2008
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[pynara “OpraHu3auus Ha nazapa” ce ¢pokycupa BbpXy AOroBopute 3a obLuecTBeHun ycnyrm

Ekcneptute ot rpynata “OpraHnsauus
Ha nasapa” @QokycrMpaxa BHUMaHMETO
CU BbPXy B3aMMOOTHOLLIEHMSTA MeXay
BlIacTTe 1 oriepatopute Ha OOLLEeCTBEH
TpacHnopt. duckycusta belue pasgeneHa
Ha HSKOJIKO MofA-TeMU:

+ [JoroBopy 3a o0OLLeCTBeHW yCrlyru
(PSC);

+  CTuMynun B paMK1Te Ha JOroBopuTe
3a obLLecTBeH ycnyru; 1

* MOHI/ITOpl/IHI'OBI/l CXeMU 3a n3mepBaHe
Ha npeacraBsaHeTo Ha oreparopa.

Huckycusita  Oelle  HacousaHa — OT
npe3eHTaUuMn Ha eKcriepTy OT HSKOJSIKO
rpymn, crnogensavikn ormt ot Codus,
I'boTeHOypr, AMcTepaam v MNpara v op.

Bbnpexkn HeocriopvmuTe npenuMcTBa
Ha [JorosopuTe 3a obLlecTBeHW ycryry,
MHoro rpagose B EBporia npepoctassTt
00LLIeCTBEHOTPAHCMOPTHN ~ yCryrn  6e3
gorosop. B opyr  cnyvan, porosop
CblLLECTBYBa, HO  [pafckara — ynpasa
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He Moxe [da W3Bflede BCUUKUTE My
rMoTeHLIMarHy Nom3u, TbiA KaTo MPUMEPHO
CPOKBT My € MNpeKarneHo KpaTbK WK MK
ce Bb3Mpriema MpocTo Kato popMarHocT,
a He Karto rorie3eH JOKyMeHT.

Ouaksa ce HoBara pasnopenba 1370/2007
Ha EC pa nopobpu cuTyaumsta, Toit
KaTo Mpasu OOroBopuTe 3a 0ODOLLECTBEHU
YCIyrv 3aOb/KUTENHN 1 BKITIOUBA Krlay3y,
HacbpuaBalL Mo-fofiiMa  Mpo3payHoCT
B [IOTOBOPHWTE  OTHOLLEHUS  MeXMy
BracTTe 1 ornepartopute. CbrlacHoO Tasn
pasnopenba, nobpe n3rotBeH OOroBop e
Beue OCHOBHO M3MCKBaHe 3a AOCTbI A0
¢UHaHCMpaHe Ha WHBECTULIMKM OT TpeTu
CTpaHu.

Mpu cbcTaBsHeTO Ha [oOroBop  3a
oOLLlecTBEHM yCryrn e BaxkHO na Obpar
OepvHMpaHN LenMTe Ha  MonuTuKata
no oOLLecTBeH TPacHMOPT 1 >enaHara
opraHusauusi Ha nasapa (BKIIOUMTENHO
HMBOTO Ha csobofa Ha [HeNcTBME Ha
oneparopa).

EctectBOTO Ha TO3M TUM  OOroBopu
ce pasMuaBa  3HAUMTESTHO  MeXkay
oTAesIHUTe eBPOrencky rpafoBe U Hsma
eOHO-edMHCTBEHO pelleHne, KOoeTo [Aa
e rnooxodswo 3a Bcuuku. Bcekn enumH
noroop TpsibBa Aa bbae cbcTaBeH criopen
MeCTHUTE YCI10BUSI.

Toli KaTo KIMEHTUTE M3MCKBAT BCE TO-
BMCOKO KauecTBO Ha  0bLLecTBeHus
TpaHcropT, ce HabslofaBa sicHaTeHAeHLMs
KbM BK/TIOUBAHE Ha CTUMYIM B AOTOBOpUTE
3a obluectBeHn ycnyrn. Te3u CTUMyM
morat fa bvaat nog gpopmara Ha boHycu,
00Bbp3aHN C MHAMKATOPU 3a KauecTBOTO
unn Gpolt KNMeHTV/nprxoam, HO Morart
CbLLUO Taka [a BK/OUBAT W 3arylaxa ot
KOHKypeHLMsiTa WM Bb3MOXKHOCTTa
CPOKbBT Ha J0roBopa fa He Obae yab/ikeH.
Crumynure TpsibBa na Obaart M3mMmncreHn
BHMMATEJTHO, 3a [1a Ce MOCTUrHAT XKeNaHnTe
pe3ynTati 1 fa ce n3berHar HeoyakBaHu
HeraTvBHM rnocreamum.
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Bceku eamH noroeop TpsbBa Aa cbabpika
MOHUTOpHMIoBa cxema. Tasn cxema MMa
HSIKOJTKO Llefn, @ UMEHHO eHOBPEMEHHO
Oa oueHsBa [OKOSIKO YCroBMsiTa  Ha
[oroBopa causmb/iHeHu, Aaocurypsia basa
3a M3uMCrleHre Ha CTUMynuTe 1 fa Aasa
HacoKW B yrpasiieHeTo Ha J0roBOpH.

MOHI/ITOpl/IHFbT e rnosneseH n 3a
CpaBHUTESNTHW LiefTn 1 3a l/lJ],eHTI/I(I)l/ILll/IpaHe
Hanporycknno oTHoLLeHMe Ha Ka4eCTBOTO
n rnpencraBsaHETOo.

C'bU_I,eCTByBaT pasfinyHn mMeTtoan 3a
c1>61/|paHe Ha MOHUTOPUHIOBM HOaHHWN U
BCEKN ednH OT TAX WMa passiyHa uesl.
M3MepBaHeTO Ha MpsKOTO npencraBiaHe
ce wum3nossea MpUHLUMMHO  KaTo baza
3a WU3UYMNCIIeHMeTo Ha rno6m, JoKarto
npoyyBaHusTa Ha YOOBJIETBOPEHUNETO Ha

3HaHueTo e cuna

KIneHTnTe ca rnpennovyntaH MHCTPYMEHT
3a U34NCrieHneTo Ha 6OHYCI/I.

Ynotpebata Ha Taka  HapeueHuTe
“MUCTEpPNO3HM  KynyBaun”, KouTo  ce
MpencrTaBsT 3a OOWKHOBEHW KIMEHTU ©
creq ToBa NpefocTassT AetaisiHa obparHa
Bpb3Ka OTHOCHO MpeXkuBsBaHMsTa CMU,
MOYKe fa JoHece KaKTo MO3UTUBHU, Taka 1
HeraTMBHU CTUMYIIN.

CEN cranpaptute EN 13816 n 15140,
KacaelLn KauecTBOTO Ha oOOcCIy>xBaHe U
M3MEepPBAHETO Ha KauyecTBOTO ca Aobpa
oTnpaBHa Touka 3a pasBUTUETO Ha
MOHUTOPUHIOBM cxeMn. Pesynratute ot
MOHUTOpWHra TpsibBa na bvaar nybrnuHo
obsiBeHN, ¢ Lien fa noAbynsT KOHKypeHLUMs
Mo OTHOLLIEHME Ha KauecTBOTo. Bbnpeku ue
MOHUTOPUHIOBUTE CXEMU Ca HEOOXOOMMO

Ouckycun B pabotHa rpyna “OpraHu3aums
Ha na3sapa”, lNpara 2008

Oorb/iHeHne KbM porosopurte,
OTHOLLEeHUATa mexay BJ1acTtuTe n
orieparopute Tp5|6Ba Oa Cca BMHarm

KooriepatmBHM — B MnoJsi3a Ha KIfMeHTa.

PabotHa rpyna “Bpb3ku ¢ KiMeHTUTEe” BUXKAA HApacTBALLL0 NMPU3HAHKWe Ha Nna3apHuUTe npoyusaHus B M3touna EBpona

ObCwKAaHETO Ha eKCrepTHOTO MpPOoyYBaHe
rnokasa, ye pasfivkuTe Mexxmy rpagose oT
3anagHa n M3touHa EBpona ca no-marnku,
OTKOJIKOTO Te3U B paMkuTe Ha OTOesHU
obpykasu. MNpenocraseHn Hsixa 1 nobpu, 1
NOLLUV MPUMEPK, KaKTo B 3arnafdHa, Taka 1 B
M3touHa Epona.

OcHoBHa TemMa B JuckycusTa Delue
“KakbB € rMasapbT Ha obLLecTBeHUs
TpaHcnopt”. CbLUecTByBaT ABa nogxoQa: ot
TPaHCMOPTHA, U OT MKOHOMMYECKa refHa
Touka. OT TpaHcnopTHa reaHa Touka, Bce
ollle e obLlonpreTo fa ce npeHebpersa
BaykeH CerMeHT OT Ma3apa upes cpaBHsiBaHe
Ha obLLieCcTBEHMs TPAHCTIOPT CaMO C JIMUHU
MOTOPHV CPeACTBa, a He C BbpBeHe netua
unu kornoesfeHe. He B3eManku npensun
BbpPBEHETO rella M KOSloe3deHeTo [asa
Ha obulecTBeHUs TPaHCMOPT MO-TOMSAM
nasapeH pOsn  (o3HavaBall —rMo-rofisma
BXHOCT), HO B CbLLIOTO BpeMe rnpeHebpersa
OBa criocoba Ha MpUOBMXKBaHE, KOUTO
morart fAa 6baar 3HauUTESNTHN NOAOPBKHULIN
Ha 00LLleCTBeHUNs TPaHCMOPT.

BbrpocsT Koii TpsibBa fia € OTroBOpeH 1 Kon
€ OTTOBOPEH 3a MOHUTOPUHIA Ha Masapa Ha
obLecTBeHns TpaHcrnopT bellle obcbaeH
nonpobHo. belle nocturHato ceriacue,
ye B TMOBEYETO Crlyyan OpraHM3auusTa,
oTroBopHa 3a npopaxbara Ha Gurnetw
MMa Hal-ToMsIM VHTEPEC OT MOHWUTOPUHIA
Ha Masapa Ha obLLeCcTBeHUS TPACHMOPT.
DaxTbT, Ye OBLLECTBEHUSIT TPaHCMOPT €
cybcuompaH CbLIO OKasBa 3HAUUTESTHO
BIVISIHME BbPXY MOHUTOPUHTA.

B cnyvaute, Korato cybcupouute ce
I_lpe,U.OCTaBﬂT Ha 6a3aTa Ha WM3MUHATU
Kl/IﬂOMeTpI/I, I/IHTepeC'bT Ha onepaTOpl/lTe Ha
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PabortHa rpyna “Bpb3ku ¢ knimeHTuTe” Brokaa
HapacTBaLLI0 NMPU3HaHWe Ha Na3apHuTe
npoyusaHus B M3touna EBpona

O6LLleCTBeH TpaHCNOPT 1 Ha BllactuTe na
3adbp>KaTr KIIMeHTuTe C1 1 Aa rnpusriexkar
HOBU, KakKTO N Oa Ha6J'I}O£laBaT rnasapa, e
3HAUYNTESTHO HaMaJleH.

CJ'Ie.EI.OBaTeJ'IHO, npenocTaBsHETO Ha
C)/6CI/I,[1VII/I Tpﬂ6Ba Oa € BUHarm O6B'bp3aHO
C rapaHuusTa 3a 3adbp>kaHe 1 rpreinyaHe
Ha KIMeHTn W1 NpeaocTtaBiHEeTO  Ha
BMCOKOKa4yeCTBeHW yCr1yrn.

3HaueHneTo Ha YOOBJTIETBOPEHMNETO
Ha KIMEeHTUTe " Wn3MepBaHETO My €

M3KIIOUMTENTHO  BaXKHO, KakTo  Oelue
OMCKYTMPAHO 1 B MpeauLLIHN CPpeLLu.
Excneptute ce Cbrylacuxa, ye

npoyuBaHusTa TpsibBa ma ce ¢okycupar
He camMO BbpXy HacTosLUMTe KIIMEeHTHU, HO
M BbpXy OuYaKBaHMSATA Ha MOTeHLUMaHuTe
KneHtn. bewe noguepraHo, ue B
M3Ttouna EBpona ouakBaHMSATa OTHOCHO
OOLLIECTBEHOTPAHCIIOPTHUTE  YCITyr  ce

MoByMLLIaBaT, Thil KaTo xopaTa MbTyBaT U
HayuaBar 3a HMBOTO Ha ycrTyruTe B 3arnaaHa
Eepona.

CrneuvanHa Tema B OuMckycusita Oelue
HeobxoouMmocTTa  oT  obydyeHne  Ha
CIy>KUTenuUTe B 0DLLIeCTBEHUS TpaHCMopT
3a HacbpuaBaHe Ha “Mo-LMBUIN30BAHO”
oTHoweHne. ToBa MoOXe pHa Hamanm
Opos Ha orakBaHWsATa OT KIMEHTU U
oTpULIaTESNTHUTE NPEXKMBSBAHMSL.

MOHVITOpVIHFbT n AHAJIN3bT Ha
TPaHCMNOPTHUSA MNa3ap rNpenocTasaT:

* ba3a 3a no3HaBaHe Ha KIMMEeHTnTE,

+ OcHoBa 3a BCUUKM MapKETUHIOBU
OenHOCTU U YCIyTn; 1

+ [JlaHHM OTHOCHO oO4akBaHMETA Ha
KITMeHTuTe.

BaxkHy 3akmioueHus ca Hyxkpgata fa ce
Hamann 6post Ha HCTPYMEHTUTE 1 BMECTO
ToBa Ha ce HabrerHe Ha KrlouoBUTeE
nokaszarenu. [pu  u3BbLPLUBAHETO Ha
npoyusaHus TpsibBa Ha Obae otaenieHo
OOCTaTbYHO BpeEMeE 33 aHarIM3 Ha JaHHUTe.
OcBeH TOBa, NMa3apHUST aHanm3 Tpsbsa Aa
noaKpens peLleHnsTa, a He Oa rv 3abass.

C uen ga ce Hayuu noBeve 3a KeraHusTa
Ha xopata, e HeobXxoAMMO CbbKpaHeTo He
CaMo Ha KOSIMyeCTBeHa, HO 1 Ha KauecTBeHa
MHpopMauus.

ObLuo KasaHo, nasapHure
MpoyuBaHUs Cca  CPaBHUTENIHO  HOBU
32 UM3TOUYHOEBpOMeNcKUTe CTpaHu, HO
BbIpeKy ToBa ce Habriofasa HapacTBaLLo
npu3HaHue Ha  MOHUTOPUHIa  KakTo
cpen notpebutenu, Taka M cped He-
notpeburenu.
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Crparernueckoto NnaHupane lNMpuero ot MNoBeuero KomnaHum 3a ObLuecreeH TpaHcnopt

EKCI'IepTI/I no KOpﬂOpaTI/IBEH MeHNIKMBHT Ka3BarT, Y€ O bJ/ITOCPOYHOTO rylaHMNpaHe € yHnBepcasiHo, HO
OCbLLECTBABAHETO MY € HELLLO Pa3/INYHO

PabotHata rpyna  “KopriopartvseH
MeHnmkMBHT?,  oceM  ekcriepta  OT
LecT [Obpxasy, uneHkn Ha EC un Tpu
NnpencTaBuTeny Ha napTHLOPY Ha rpynara
npoBsefoxa 3adb/iboueHo u3crefdBaHe Ha
Temara Ha CTpaTernyeckoTo KopriopaTmBHoO
ynpasrneHue. OcHosHuTe BbMPOCH
bsxa: Kak noaxoxkpar KomnaHuvTe 3a
obLLlecTBeH TpaHCropT KbM Mpolleca Ha
CTpaTermyeckoto Cu rylaHMpaHe n Kak
ocurypsiBat €(PeKTMBHOTO OCbLLieCTBsSIBaHe
Ha cTparerusita cu?

OcBeH TOBa, KakBW YyrpaB/ieHCKM MeToau
Ca M3rosi3aBaHn 1 KakBu Ca pesynTaTMTe?

EKCF[epTI/lTe CbLLIO rnpoy4nxa KakBO
XapecBar 1 KakBO He XapecBar B rnoaxoaunTe
3a CTpaternyecko yripasrneHue Ha
CbOTBETHUTE KOMMaHMW. ETo 1 koMnivnaums
Ha OTroBopuTe:

[Mo3uTtmBK

* HawaTta CTparerus € siCHa, HagexxaHa
1N N3IMTbJTHNMa

+  CwTpyOHUUEecTBO npes Lenust
MoOroTBuTeNieH  rpolec  (otoony-
Harope)

+ KoMyHukMpaHe Ha cTpaternsita HM,
BKJTIOUNTESTHO M Ha aMOULIMUTE HU

* JdcHo n3paseHn Mucus 1 BU3NS,
00sBeHN 1 Ha BbTpeLlHaTa Mpe>ka

* HaTnck oT BUCLLIMS MEHUXKMBHT 1a ce

MUCIN CTpaTernyeckn

* FlpeCprKTprpaHeTo Ha KOMITaHUATa
BKJ1IO4BaLLe CMHeprnn

* YcnelueH q)l/IHaHCOB MEHNIDKMbHT
* Vmaxme 6aJ'IaHCI/IpaHI/I uerin

+ [obpa oTyeTHa
orepaTnBHO HMBO

CncteMa Ha

+ OnepartuviBeH ryiaH 3a NoaapbkKKa
+ [lomxon Ha eOnHHO pelleHne

*+  KnueHTcku-opreHTMpaHa

*+ Kpatka n usuepnaresHa

+ CaMmusaT npolec Ha cTpaTermyecko
nnaHvpade. ToBa e Haitnobpara
Bb3MOXKHOCT 32 dopMyfpaHe
Ha OCHOBHUTE BBIPOCK, KOETO e
OT 3HaueHMe He camo 3a boppoa
Ha [OMpeKTopuTe, HO W 3@ BCWUYKM
MEHWUIXKbPU 1 CIY>KUTENN

Heratnem

+ Ouwe He e HanucaHa W AeTalsIHO
n3paseHa

* Bunarm TpsbBa ma  obmucnsime
ronuTuIecKnTe acrekTm Ha
cTparerusita Hu

*  HauuHwbrt, rno KOWTO P
MMITIEMEHTUpaxme

+ [pekaneHo ronsiM  ¢GOKYyC  BbpXy

OCHOBHWUS BU3HEC

Korarto “BTOpa pbka” e mbpBusT N360p

PabortHa rpyna “Kopnopatusex
MenunmxmbHT”, NMpara 2008

+ MapketnHroBara ctpartervsi e focra
cnaba

« Jlunca Ha CBTPYOHUYECTBO MEXOY
ObusHec 3BeHa

* Heusmepumu uenn

* Hepoctur Ha cpenctBa 3a nocturaHe
He uernute

* CurneH HaTUCK 3a ayTCOPCUHT
+  KoMyHunkupaHe Ha cTparerusita

« Crpatervsita HM He Moxe pOa Obde
obcwknaHa (moaxon oTrope-Hagosy)

* HecboTBeTCTBME B YAaCTUUHUTE LIenu

PabotHara rpyna “TexHnuecko obopynsaHe u onepartusHu peueHuns” ycTaHOBM, Ye U3norn3saHoTo obopynsaHe
€ MIKOHOMUYeH n30b0p, cTUra pesepsHUTE YaCTU [1a Ca B HAJIMYHOCT

PabotHarta rpyna “TexHuuecko obopyasaHe
1 onepaTuBHY peLleHns” ce cbcpeaoToun
Bbpxy ABe Temu. OcHOBHaTa 3acsraile
TbpCEHETO 1 MpensiaraHeTo Ha BJlakoBU
KOMMO3MLMK BTOPa pbKa 1 OCUIypsiBaHETO
Ha pe3epBHM yacTW, a BTOopocCTereHHaTa
avckycust belle OTHOCHO yrpaBsrieHMeTo
Ha aBTOMODUITHYMSA Napk.

Bnakosu KomMno3uLmmn BTopa pbka
M OCUTYpSBaHETO Ha pe3epBHU
yactu

,D,Opl/l 1N CNCTeEMU, OrpaHnNHeHnN OT pericn
KaTo TpaMBaIZHI/ITe SIMHUM MoraT fa 6baat
obHOBEeHU 4pe3 3aKyriyBaHETO Ha BJ1aKOBU
KOMIMO3nLIMK BTOPa pbKa.

3akyrnyBaHeTo Ha HOB B/flakoB Mapk
M3MCKBa 3HaUUTESTHW GUHAHCOBU pecypcn

n conmaHm NHBECTULIMKM, OOKAaTO OrunAaTa
“BTopa pbKa” u3mexaa  MHOro  no-
eBTVHa - MoHe Ha MnpbB nored. Tuil KaTo
duHaHCOBUTE pecypcn ca orpaHuueHu
B MoOBeueTo Cflyyau, sicHata u nobpe
obMmucneHa MHBECTULUMOHHA CTpaterns e
3a0b/KUTENHA.

MNpenopbunTenHMST Mooxod 3aBUCKU  OT

BPEMEBUs XOPU3OHT, KaKTO CflefBa:

+ KpatkocpouHa Len: 3akyryBaHe Ha
BTOpa pbka B/1akoB Mapk

+ CpenoHocpouHa Uest: MofepHM3auus
WM  MOOHOBSBaHE Ha HAIMYHUTE
MpeBO3HU CpencTsa

+ [brirocpouHa Lies: 3akyryBaHe Ha HOB
B/1aKOB MapK

be3 3HaueHve KoM MoOxod e CriedBaH,
ODOHOBsIBAHETO ~ Ha  MHdpacTpyKTypara

TpsibBa Ha ce wu3BbpLUBA MapasiesiHo.
3naTHOTO nMpasuio Mpu  bhrperaa Ha
B/1IaKOBMs Mapk e: “MopepHusaumsta Ha
B/IaKOB MapK cflegBa  MoaepHu3aumsTa
Ha uHpacTpykTypata.” B pombiHeHue,
CODCTBEHUKBT Ha ODOLLIECTBEHUS TPAHCMOPT
TpsbBa Oa passue mpedkarta 1 da nposene
MapKeTUHT, KOMYHVKauusi 1 bpaHompaHe
Ha KOMMaHusiTa 3a OOLLIECTBEH TPAHCMOPT.

[ranasoHsT Ha  Bb3MOXHU  peLueHns
3a BflakoB MapK BTopa pbka Bapupa oOT
peLleHue, cTpysaLlo 1 nonap (3akynysaHe
Ha Berlocuneanmn) Ao LUsI0CTHO U YCTOMUMBO
peweHve. C  UATOCTHOTO  peLleHue,
oneparopbT KyryBa No-TofnisiMa CUrypHoCT B
nraHnpaHero.

Ho tasn CUTYPHOCT CN 1Ma LieHa.
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[lBe ca ocCHOBHUTE NpeausBMKaTesicTBa
nped ocurypsisaHe Ha epekTMBHOCTTa Ha
brArperiga Ha BfakoBMs MapK, a MMEHHO:
OCUrypsIBAaHETO Ha pe3epBHM vacTu U
XOMOreHu3aumsTa 1 CTaHdapTu3aumsTa
Ha HaMuHKMS aBToMOOUNEeH napk npu
nponaxbara v nokyrkata Ha BflakoB rMapk
BTOpa pbKa.

Pe3epBHuTeUacTMnpencrasnssarnpobem
0cobeHo 3a BrakoBus Mapk, Npov3BeneH B
LlentpanHa n M3touHa EBpona, Thil kato
MHOMo OT MpousBoaOWTENUTE Beuye He
CblLlecTBYBaT 1 TpsibBa Aa Obaar HamepeHu
anTepHaTVBHN U3TOUHULIN.

anaBneHvle Ha aBTOMOOWTHUS
napk

OcHoBHUTE Lienn npen yrnpasfieHneTo
Ha edHa cucTema Ha aBToMoOueH napk
ca, OT eiHa CTpaHa, No-BMCOKO KauecTBo U
rMoByLLEeHa aTPaKTMBHOCT Ha ODLLIeCTBEHMS
TpaHCIopT U, OT Apyra CTpaHa - No-fosisma
e(eKTMBHOCT, U CrlefloBaTeNTHO, HaMasleHu
pasxoau.

Tb KaTO ABTOMOOWITHUST napk HoOcCu
rnpuxonn caMo KOrato npeBo3HuTe
cpenciBa ca B ,Elel?ICTBI/le, rnoBuMLLIEeHaTa
HaJlTMYHOCT Ha rnpeBo3HnTe cpenctBa U rno-
BMCOKaTa oriepatnBHa CKOPOCT Ca [T1aBHUTe
NnpuryrHKY, ropaan KOUTO KOMIaHUUTe 3a

obLecTBeH TpaHCMopT BHeOpsaBaT CUCTeMin
3a ynpasrieHune Ha aBTOMOOUITHMS napk.

TouHoCTTa M eq)eKTVIBHOCTTa Ca OCHOBHUTE
eJIeMeHTN Ha Ka4yeCTBOTO Ha O6Cﬂy)KBaHe
n Tpﬂ6Ba Ha OTroBapAT Ha O4YakBaHKATA
Ha kmeHtuTe. CaMo ToraBa KiiMeHTUTe
we Oboar Mo-cKIOHHM Ja rylawar 3a
yciyrarta. ﬂpyﬂ/l NHCTPYMEHTU KaTto
MbTHNYECKU MHq)OpMaLlMOHHM CcncTemuy,
CUCTEMU 3a M3daBaHe Ha Owuetm u
CNCTEMUN 3a MOHUTOPUMHI W ornpenessHe
Ha MeCTOMNoOJIOXKEHNETO Ca noTeHUMnariHn
6OHyCl/I Ha cucremMute 3a YyripaBrieHune
Ha aBTOMOOWIHUS napk un morar nda
aonpuHecar 3a I'IO-,D,O6pO Ka4yeCTBO U Mno-
BMCOKUW rnpuxoaun.

Peuiecusara moxe na ce otpasu brnaronpustHo Ha obLLLeCTBeHUs TPAHCNOPT

Or Iper CneHcbp

Ako  HapacTHarloTo  brarocbcTosiHue
MOAPOHU TOCMOACTBOTO Ha ODLLIeCTBEHUS
TpaHcropt B LleHtpanHa wn  M3TouHa
EBpona, moxe nin edHa peliecus aa My ro
BbpHe Mnaxk 0bpaTtHo?

Cnopen HKOW yYaCTHULIM B HeOTAaBHALLHA
TpaHcropTtHa cpetua B [Mpara, 3a nydnuuHo-
cybcMampaHn ycnyrm kato ObLLEeCTBEHMs!
TpaHCMopT, pelecusta Moxke Oa Obde u
braronpustHa. Ho 3a Bcekn ontmmMucT ce
Hamepw NoHe efVH CbMHsIBaLL| Ce, Criopef]
KOroTo LUOopbOpWUTE He Morar ga Owvoar
CKITOHEeHM [a HarlycHat KinmmMaTtu3mpaHuTe
CY MaLLIKySIN.

Tasm OucKycrst  CbXMBM  MocsfiedHata
cpewa Ha SPUTNIC, eomH noakpeneH
ot EC npoekT 3a obLlecTBeH TpaHcropr,
nooLupsBaLl TpaHcpepa Ha Hoy-xay OT
3anagHa Espona kbM HOBWTE 1 KaHOuAaT-
urleHKUTe Ha Cblo3a.

Cpen ontumuctute bewwe u Crpartoc
ManagMmumTpoy, ekcrept rno obLuecTBeH
TpaHcropT oT  YHuBepcuteta [lupeyc,
[bpums.  “ToBa e  Bb3MOXHOCT  3a
obLLiecTBeHNS TpaHCMOPT Aa NpenocTasy
Ha xopaTa He CaMO e[HO MOo-yCTONUNBO, HO
M NMO-MKOHOMWYHO CPeCTBO 3aTpaHcnopt”,
cnogenu NanagnmMuTpoy.

CneaBaLum CTbNKu

AKO (prHaHcoBaTa kpu3a ce passue B 0bLLa
MKOHOMMUECKa peLlecysi, ToBa Lile fosefe
[0 HeTeH craf B ITbTyBaHMsTa, MPOrHo3upa
To. Ho oT npombryBaHuTe KuioMeTpu,
no-ronsiM s Lle MMa obLLeCcTBEeHUST
TpaHCMopT.

Pany lNonecky, reHepaneH MeHWUIKbP Ha
Komnanusta 3a O6ulectseH TpaHcriopt
[Mnoew, ce cbiack, ye ToBa OM OwWIo
NIOTMYHO  oyakBaHe. Tol  OOMbIHWY,
obaue, ue BnactMte no obLlecTBeH
TpaHcropT Tpsba Oa Obaar NpPoakTUBHM
M Oa 3agbpkar neuanibute oT masapeH
osn. “3a pma craHe ToBa, TpsibBa na
Oboar ocUrypeHn MUHUMAITHO HMBO Ha
KOMMOPT ¥ ornpeneneHn  CcKopoctn,”
cnopenu Monecky. “Ho 6e3 obLuecTBeHus
aQHrKMMEHT 1 MHBECTMLMS, TOBa HiMa [a
ce cnyun.”

He Tonkosa ontumuctuueH bele [ynno
BpyremaH, KOHCYSTaHT 1 OMBLL CITy>KUTES
Ha EBponerickara baHka 3a BbactaHoBsiBaHe
n Passutne. “OuaksaM, ue (uHaHcoBaTa
Kpr3a Moyt HAMa [a OKaXke BUsHUe
BbpXy yroTpebara Ha aBTOMOOUN — MoHe
cpen Te3n, KOUTO Beue Mmar asTomoburn,”
crnodenu bpyremaH. “Te HaMa M3BEOHbBXK
Oa 3arouyHat ga usnonsgar obluecTseH

SPUTNIC HaBnu3a B nocrieqHOTO cu 0pbuTHO BbpTEHE

Cnien uetBbpTaTa paboTHa cpella, eKuTsT
Ha SPUTNIC obobuiaBa nosnydyeHuTe
pe3yntatm u obpabotBa u3BOOMTE 3a
Bropara [MnenapHa Cecwusi, kodTO Lie ce

CbCTOM B Hauanoto Ha 2009.

Ha Tasm cpeLla 3akoyeHusTa e 6'bﬂaT
rpoBepeHn n 0,1106peH|/| OT MNO-LLUMpOKa

TpaHCMopT, Tbi KaTo Beue nmMat kona.”

baHkoBaTa Kpv3a nocrass 1 Apyrv BbIpocu
npen obulectBerHus TpaHcnopt. ExcriepTu
Ha cpetata Ha SPUTNIC Osixa Ha OBe
MHeHus. Crioped HsIKOWM PErvioHsT € Ha
cTtabuiHa rnousa, Tbil Kato DaHKUTE mMmar
00bpY OCHOBM 1 PErvoHBT Kato LSO
M3BMMYA MOM3K OT 3HauUMTeNTHM cybcuamm
ot CrpyktypHuTte 1 KoxesnoHHn MoHpose.

Ho He Moxe na ce Kaxxke, 4e permoHsr e
M30JIMpaH OT KpeauTHaTa Kpu3a.

3ontaH Apam Hemet, Menunmkbp EC
npoektm 3a TpaHcnoptHata KomnaHus
Ceren, YHrapus, oTbensi3a, Ye MpoekTuTe
no Koxe3noHHuTe (oHAOBe M3MCKBAT U
MeCTHO Ko-(pMHaHCcKpaHe, KoeTo Lile Obae
no-TpydHo cera.

Ceren e B npoLec Ha n3BbpLuBaHe Ha 13-
MWIMOHHAUHBECTULIMA 3a MOJTyYaBaHeTo Ha
9 TpamBast 1 10 Tporienbyca. KoxeanoHHsIT
®oHpo Le npepocTaBy Lsata cyma, C
usKmoyeHne Ha 13% oT kanuTtana, Ho U
Te3n 13% Moxke Oa ce okaxkar TPyoHM 3a
nokpveaHe. “Hanpasuxme (UHAHCOBOTO
nnaHupaHe 3a ToBa rnpe3 2005-06 Bb3
OCHOBaHaTOraBalLHUTE KPEAUTHU YCIIOBUS,
Taka ue He 3HaM KakbB Lije e epeKTbT.”

aynutopus ot PT 3avHTepecoBaHu CTpaHMW.
®uHanHata koHpepeHLs Ha 3 torm 2009r.
B Bp}OKceﬂ e ripencrasm Q)I/IHaJ'IHI/ITe
AOKMaau 1 pesysiratit OT NMpoekxTa.

Ako nmare KOMEHTapn Uiin HAKakKBM BbIPOCKH, WITN aKo >KeJlaeTe OOoIMMb/IHUTEe N Ha l/IHq)OpMaLlI/Iﬂ/ MOJI4, MoceTeTe MHTEPHET CTpaHKMLaTa Ha

npoekTa: www.sputnicproject.eu nnu ce cebpxxete cbe CebactuaHn EMur Ha appec sebastian.emig@uitp.org

[v3aiiH 1 noarotoska Ha bpotluypara:

PervoHarneH LeHTbp no okosHata cpefa 3a LlenTtpanHa n M3touna Espona (REC)

[Meuat: Typonova

SPUTNIC e npoexT, ¢puHaHcupaH ot
Esponerickata Komucus no Lllectata pamkosa
nporpama 3a passutue 1 U3csiedBaHus..




