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The OSTWIND Tariff Association

Ernst Wittmer lic. oec. HSG
CEO Tariff Association OSTWIND .
Eastern Switzerland
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Overview of tariff unions
in Switzerland
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Flyer: tariff association OSTWIND

• 4 cantons (St.Gallen, Thurgau, 
Appenzell Ausserhoden , Appenzell 
Innerrhoden 

• 196 municipalities
• 3'432 km2
• 746'000 inhabitants
• 100'000 customers

• 30 public transport companies
• 3'000 employees
• 2'500 stations and stops
• 200 sales outlets

• 81 zones
• 36'000 services
• launched 1 January 2002
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Systematic network
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tariff union

Division of the fare area 
into fare zones 

Uniform fares for each
zone of the area

Free choice of all 
public transport types

Tariff association for monthly and annual tickets

These features are valid for regular customers only (annual and monthly 
passes)

Integrated tariff union
These features are valid for all passengers

•Day cards•Individual tickets

•Multiple journey tickets•Passes/season tickets
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The four cantons
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http://www.appenzellerbahnen.ch/
http://www.awa-bus.ch/
http://www.ar-bergbahnen.ch/
http://www.bsb-online.com/
http://www.blwe.ch/
http://www.fw-bahn.ch/
http://www.postauto.ch/
http://www.regiobus.ch/
http://www.rtb.ch/
http://www.ar-bergbahnen.ch/
http://www.sbb.ch/
http://www.schifffahrt-rorschach.ch/
http://www.walenseeschiff.ch/
http://www.bodensee-schiffe.ch/
http://www.urh.ch/
http://www.sob.ch/
http://www.frauenfeld.ch/
http://www.thurbo.ch/
http://www.trogenerbahn.ch/
http://www.herisau.ch/de/verwaltung/aemter/welcome.php?amt
http://www.muehleggbahn.ch/
http://www.vbsg.ch/
http://www.vzo.ch/
http://www.graf-reisen.ch/Liniendienste/
http://www.wilmobil.ch/
http://www.zvv.ch/
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More than 30 Public transport companies

1 SBB AG 29,4 % 
2 VBSG Abt. 26,8 % 56,2 %
3 PostAuto örA 15,9 % 
4 SOB AG 7,8 % 
5 AB AG 2,8 % 82,7 % 
6 THURBO T-SBB 3,8 % 
7 RTB AG 1,4 %
8 REGIO AG 1,4 %
9 SBF Abt.*) 1,3 %
10 FW AG 0,8 % 91,4 %

AOT, AWA, BKK, BLWE, BRER, FW, LUFAG, VBH, WBB, AB-Auto, MSG, 
RHB, RhW, SW, URh

*) Transport services are put out to tender and run by private providers
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Tariff association

council

Management
30 %MTO

Marketing
100 %

Tariff
30 %

Strategic
Project/Administration

100 %

Finance
30 %

CPTC
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Success
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Dean Rusk:

"If you think you're confused –
you're just in touch with reality."

The focus is on the customer.

Their life has been made easier.

They repay this with increased use of public transport.


